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Mā te hangarau hou a HealthCare NZ, kei a koe 
te mana whakahaere – ka taea e koe te tiro, te 
whakamahi, te tiri hoki.

He māmā te whakamahi, ā, he kore utu mō ngā 
kiritaki katoa a HealthCare NZ. Nā ā mātou wheako 
me te mātauranga, ka whiwhi koe i te tiaki tūturu, i 
te kōwhiringa tūturu me te rangimārie tūturu.

Mā My Homecare 
koe e nui ake ai te 
whakahaere i tō tiaki

Mā My Homecare au e rangimārie ai 
te ngākau, nō te mea ka taea e au te 
takiuru 24/7 kia kite ko wai kei te toro 
atu ki a māmā, ā, āhea. Mā tēnei ka 
tau taku ngākau, kei te whiwhi ia i te 
tautoko e hiahiatia ana ki te kāinga.

Te whanaunga o tētahi kiritaki  
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Kōwhiringa Tūturu Tirohia

Tiaki Tūturu Whakamahia

Rangimārie Tūturu Tiria

Ko te whakahoki i te tiaki hauora ki te wāhi e kīia 
nei e koe he kāinga te wawata o mātou mai anō 
i te tau 1988. Ko te Haukāinga (kāinga) te wāhi 
ka rongo ai mātou i te ūkaipō. Ko reira mātou 
i kite ai i tō mātou whānau e tipu ake ana, ko 
reira hoki ngā hoa noho tata e tiaki ana tētahi ki 
tētahi, ā, ko reira mātou e hiahia ai ki te noho hei 
whakahaere i tō mātou hauora me te noho ora.

Hei hoa pono mō Te Tiriti o Waitangi, mā ā mātou 
hononga ki ngā iwi, ki te kāwanatanga me ngā 
rōpū hauora ā-hapori, ka tautoko mātou i te tini 
mano tāngata puta noa i Aotearoa mā ā mātou 
ratonga tautoko kāinga, hapori hoki. Inā hoki, he 
maha ake ngā tāngata e whakawhirinaki ana ki a 
mātou hei tautoko i a rātou me ō rātou whānau i 
te kāinga i ngā tāngata katoa.

Kei a mātou he tīma e tata ki te 7,500 ngā kaimahi 
hauora whai pūkenga, whai whakangungu hoki, 
hei whakarite kia taurite te whai wāhi ki te hauora 
i te kāinga.

Ko My Homecare he taputapu tuihono hei āwhina 
i a koe me tō whānau kia nui ake te kōwhiringa 
me te whakahaere i ō ratonga tautoko kāinga.

•	Ka tuku i a koe te kōwhiringa kia whakahaere 
i āu ake tiaki me āwhina

•	Ka taea e koe me tō whānau te whiriwhiri 
i ō kaimahi tautoko, te whakarerekē i ō wā 
tautoko kia pai ai te wā, te āhua hoki o ngā 
ratonga, ā, te tono i ngā tautoko anō mēnā e 
hiahiatia ana

•	He KORE UTU a My Homecare mā ngā 
kiritaki katoa o HealthCare NZ

•	Ka taea e koe te tiro i tō maramataka tiaki 
mō te marama katoa – ka kitea ngā hui kua 
pahure, kei te haere ake, tae atu ki ngā 
huringa kua whakakorea

•	He whakarāpopototanga anō o ngā 
haerenga tata nei, e whakaatu ana i te rā, te 
wā, te kaimahi tautoko me te momo āwhina 
i tukuna

•	Kua whakangungua, kua whakamanahia 
ā mātou kaimahi tautoko, kua tirohia hoki 
mō te haumaru, ā, ka āta kōwhiria kia 
hāngai ki ō hiahia

•	Ka whiwhi koe i ngā mahere tautoko 
whaiaro, kua whakaaetia e te rata, ā, ka 
hangaia i runga i a koe e noho ana ki te 
tūru taraiwa

•	Kei konei mātou 24/7, ā, ka whai wā tonu 
tō Kaiwhakarite Ratonga ki te whakapā 
atu ki a koe

•	Ka taea e koe te whakahaere i tō ake hōtaka – te 
whakarerekē rā, te tīmatanga me te mutunga o 
te wā, te roa me ngā ratonga e hiahiatia ana, me 
te tono hoki i ngā āwhina anō mēnā ka matea

•	Ka taea e koe te whiriwhiri i āu ake kaimahi 
tautoko whai tohu i tō takiwā, ka tiro hoki i ō 
rātou kōtaha – te wāhi noho, ngā pūkenga, ngā 
tohu, ngā pārongo raihana taraiwa me te wātea

•	Ka taea hoki e koe te tuku urupare mō tētahi wā 
mahi motuhake me te kore e waea

•	Kei a koe te kōwhiringa ki te tiri pārongo mō 
tō mahere tiaki ki ō hoa aroha

•	Ka taea hoki e koe te tono i ō hoa aroha kia 
tirohia, kia whakahaere rānei i ō ratonga 
tautoko. Ka taea e rātou te whai wāhi iti 
noa iho, te whai wāhi katoa rānei 24/7 hei 
whakahaere i ō ratonga tiaki mōu

•	Kia māmā ai te rangona, tuku mai i ngā 
urupare tere me te kore e waea

•	Ka taea e koe te tono i ō hoa aroha kia uru 
ki te tiro, ki te whakahaere rānei i ō ratonga 
tautoko. Ka taea e rātou te whai wāhi whāiti, 
te whai wāhi katoa rānei 24/7 hei whakahaere 
i ō ratonga tiaki mōu


