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Fetūʻutaki mai kiate kimautolu ki ha founga ke ke kamata 
ai, pe ko hoʻo lēsisita ʻi he ʻinitanetí ʻo taʻetotongi.
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Tuʻunga ʻi he faka-foʻou taha ʻa e HealthCare NZ, 
ʻoku ʻiate koe ʻa e pule — ʻoku ʻoatu ho faingamālie 
ke ke vakaiʻi, ngāueʻaki, pe vahevahe ia.

ʻOku faingofua hono ngāueʻakí pea ʻoku 
TAʻETOTONGI ki he kotoa ʻo e kau kasitoma ʻa e 
HealthCare NZ. Fakataha mo ʻemau taukeí mo e 
poto faka-ngāué, te ke maʻu ai ha tokanga moʻoni, 
fili moʻoni, pea mo ha nonga moʻoni ki ho lotó.

‘Oku ʻoatu ʻe he My 
Homecare ha pule 
lahi ange ki hoʻo 
tokonakí

‘Oku ʻomai ʻe he My Homecare ha 
nonga ki hoku loto ʻi heʻeku lava ko ia ʻo 
hū ki ai ʻi ha faʻahinga taimi pē (24/7) ke 
vakaʻi pe ko hai ʻoku ʻaʻahi ki he fineʻeikí 
pea mo e taimi ʻoku nau ʻalu atu ai. ʻOku 
ou tui papau ai ʻoku maʻu pē ʻe ia ʻa e 
tokoni ʻoku ʻaonga kiate ia ʻi ʻapi.

Kāinga ofi taha ʻo e kasitoma 
My Homecare
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Fekauʻaki mo e 
HealthCare New Zealand
Ko ʻemau visone foki ia talu mai e 1988, ke fakafoki 
e tokonaki fakamoʻui-leleí ki he feituʻu ʻoku ke ui ko 
ho ʻapi. Ko hotau ʻapí ko e feituʻu ia ʻoku tau ongoʻi 
ʻoku tau kau ki ai. Ko e feituʻu ia naʻa tau mamata 
ai ki he tupu hake ʻa hotau fāmilí, ko e feituʻu 
ʻoku fetauhiʻaki ai e kaungāʻapí, pea ko e feituʻu 
ia ʻoku tau fakaʻamu ke tau ʻi ai lolotonga hono 
tokangaekina hotau moʻui-leleí.

I heʻemau hoko ko e hoa ngāue mateaki ki he Te 
Tiriti o Waitangi, pea fakafou ʻi heʻemau ngāue 
fakataha mo e ngaahi iwi fakalotofonua, puleʻanga, 
pea mo e ngaahi kautaha moʻui-lelei fakakolo, ʻoku 
mau tokoniʻi ai e lauiafe ʻo e kakai Nuʻu Silá ʻi he 
tafaʻaki kotoa pē ʻo Aotearoa ʻaki ʻemau ngaahi 
sēvesi tokoni fakaʻāuliliki ʻi ʻapi mo e komiunitī. Ko 
hono moʻoní, ʻoku tokolahi ange e kakai ʻoku nau 
falala mai ke mau poupouʻi kinautolu mo honau 
fāmilí ʻi ʻapi, ʻi ha toe taha kehe.

Ko ʻemau timi ko e toko 7,500 tupu ʻo e kau ngāue 
fakamoʻui-lelei taukei mo pōtoʻí, ʻoku nau ngāue ke 
fakapapauʻi ʻoku maʻu tatau ʻe he taha kotoa pē e 
faingamālie ki he tokonaki fakamoʻui-lelei ʻi ʻapí.

Ko e My Homecare ko ha meʻangāue faka-ʻinitaneti 
ia ʻoku ne fakaʻatā koe mo ho fāmilí ke mou maʻu 
ha toe fili mo ha pule lahi ange ki hoʻomou ngaahi 
sēvesi tokoni ʻi ʻapí ʻi he ʻinitanetí.

Fili Moʻoni
•	 Oku ne ʻoatu kiate koe ʻa e faingamālie ke ke puleʻi pē 

ʻe koe hoʻo tokonakí mo hoʻo tokoní.

•	 E lava ʻe koe mo ho fāmilí ʻo fili hoʻomou kau ngāue 
tokoní, liliu e ngaahi taimi tokoní ke feʻunga mo e 
founga pea mo e taimi ʻoku mou fakaʻamu ke maʻu ai e 
sēvesí, pea mo tāpuni (book) ha toe tokoni lahi ange.

•	 Ko e My Homecare ʻoku TAʻETOTONGI ia ki he kotoa 
ʻo e kau kasitoma ʻa e HealthCare NZ.

Vakaʻi
•	 Te ke lava ʻo vakaʻi hoʻo tohi-māhina tokoní ki he 

māhiná kātoa—ʻoku hā ai e ngaahi taimi kotoa pē, 
tatau pē ki mui atu pe ko e lolotongá, fakataha mo 
e ngaahi vakaí (shifts) naʻe kaniselí.

•	 ‘Oku ʻi ai foki mo ha fakamaʻopoʻopo ʻo e ngaahi 
ʻaʻahi fakamuimui tahá, ʻa ia ʻoku fakaikiiki atu ai 
e ʻahó, taimí, ko hai e tokotaha ngāue tokoní, pea 
mo e faʻahinga tokoni naʻe faí.

Ngāueʻaki
•	 E lava pē ke ke puleʻi pē ʻe koe hoʻo taimi-tēpulé, liliu 

e ʻahó, taimi kamatá mo e taimi fakaʻosí, lōloa ʻo e 
taimi ngāue faka-sēvesí, pea mo e faʻahinga tokoni 
ʻoku fiemaʻú, pe ko haʻo tāpuni (book) ha toe tokoni 
lahi ange te ke ala fiemaʻu.

•	 E lava ke ke fili pē ʻe koe hoʻo kau ngāue tokoni taukei 
mo fakamoʻoniʻi ʻoku nau nofo ofi atu ki ho feituʻú, 
vakaʻi honau fakaikiikí (profiles)—ko e fē e feituʻu ʻoku 
nau nofo aí, ko e hā ʻenau ngaahi pōtoʻí, fakaʻilonga 
fakaakó, fakaikiiki ʻo ʻenau laiseni fakaʻulí, pea mo e 
ngaahi taimi ʻoku nau fakaʻatā ai ke nau ngāué.

•	 E lava ke ke fakahū atu haʻo fakamatala (feedback) 
fekauʻaki mo ha vakai (shift) pau ʻo ʻikai pē ha toe 
fiemaʻu ke ke telefoni mai.

Nonga Moʻoni ki he Loto
•	 ‘Oku ʻiate koe ʻa e faingamālie ke ke vahevahe e 

ngaahi fakaikiiki ʻo hoʻo palani tokoní mo kinautolu 
ʻoku ofi ki ho lotó.

•	 E lava ke fakaafeʻi ho fāmilí ke nau vakaʻi hoʻo tohi-
māhiná (calendar) pe ko haʻanau maʻu ha ngofua 
kakato ʻi he houa ʻe 24 (24/7) ke nau puleʻi e ngaahi 
sēvesi tokoní maʻau.

•	 Ke faingofua ange hono fakafeʻunga mai hoʻo 
fakaʻamú, ʻoku lava pē ke ke ʻomai ha fakamatala 
(feedback) ʻi he taimi pē ko iá ʻo ʻikai pē ha toe 
fiemaʻu ke ke telefoni mai.

Vahevahe
•	 E lava ke ke fakaafeʻi ʻa kinautolu ʻoku ofi ki ho lotó 

ke nau vakaʻi pe puleʻi hoʻo ngaahi sēvesi tokoní. ʻE 
lava ke faka-ngatangata pē pe ko haʻanau maʻu ha 
ngofua kakato ʻi he houa ʻe 24 (24/7) ke nau puleʻi e 
ngaahi sēvesi tokoni fakamoʻui-leleí maʻau.

Tokanga Moʻoni
•	 Ko ʻemau kau ngāue tokoni kuo fakamoʻoní, ʻoku 

nau maʻu e kumi tēpile mo e fakaʻilonga fakaako 
feʻunga, pea kuo ʻosi siviʻi foki honau puipuituʻa faka-
puleʻangá (security-checked). ʻOku filifili fakamātoato 
kinautolu ke nau feau hoʻo ngaahi fiemaʻú.

•	 Te ke maʻu ha palani tokoni kuo fakafeʻungaʻi kiate koe 
pē pea kuo fakapapauʻi fakafaitoʻo (clinically approved), 
ʻo fakahoko ia lolotonga ia ʻoku ʻiate koe pē ʻa e pulé.

•	 Oku mau mateuteu ke tali hoʻo uí ʻi he houa ʻe 24 he 
ʻaho (24/7), pea ʻe toutou fetūʻutaki atu hoʻo tokotaha 
faifakafeʻungá (service facilitator) ke vakaiʻi pe ʻoku 
fēfē hake ho tūkungá.


